We welcome your
comments:

“Compliments and Concerns” forms are
available at all TMHS Reception areas.

Please fill them in and place in suggestion box
to help us evaluate our service
to you.

You may remain anonymous if you wish, or
you may like to give your feedback by
ringing the
TMHS CEO office on 5592 0222

If you still feel that we have not addressed
your concerns you can contact the:

Office of the Health Complaints
Commissioner
Phone: 1300 582 113
Health Complaints Commissioner Website
https://hcc.vic.gov.au

Please Note:

e All TMHS professionals work in accordance
with Mandatory Reporting Guidelines

Josie Black
Community Health
Centre

66 High Street Terang Vic 3264
Monday — Friday, excl public holidays
Tel: 5592 0300

ﬁ Fax: 5592 0281

Mortlake Community
Health Centre

23 Boundary Road Mortlake Vic 3272
Monday — Friday, excl public holidays
Tel: 5558 7000

- Fax: 5558 7050

-

Terang Hospital
13 Austin Ave Terang Vic 3264
Tel: 5592 0222
Fax: 5592 0250
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Your Rights

The Charter of Aged Care Rights describes
your rights as a consumer of Australian
Government funded aged care services.

You have the right to:
1. Safe and high quality care and services;
2. Be treated with dignity and respect;

3. Have my identity, culture and diversity
valued and supported;

4. Live without abuse and neglect

5. Be informed about my care and services in

a way | understand;

6. Access all information about myself,
including information about my rights, care

and services;

7. Have control over, and make choices about
my care, and personal and social life,
including where the choices involve

personal risk;

8. Have control over, and make decisions
about, the personal aspects of my daily life,

financial affairs and possessions;

9. My independence;

Your Rights - continued

10.

11.

12.

13.

14.

Be listened to an understood;

Have a person of my choice, including an
aged care advocate, support me or speak on
my behalf;

Complain free from reprisal, and to have my

complaints dealt with fairly and promptly;

Personal privacy and to have my personal

information protected;

Exercise my rights without it adversely

affecting the way | am treated.

Everybody involved in the delivery of your

care must respect your rights.

Your Responsibilities

To help us to give you the best possible
service, we ask that you:

Give us accurate information and let us
know of changes in your circumstances.

Respect staff, other clients and property, and
act politely.

Respect privacy of others attending Terang &
Mortlake Health Service by keeping private
any information shared.

Keep your appointments or inform us as
early as possible if you are unable to attend.

Be involved actively in decisions about your
care, ask questions and telling us your
concerns. We welcome your ideas about
how to do things better. Our health services

aim to work with you.

Follow safety rules while at health centres,
e.g. parking restrictions, no smoking, no
alcohol or illegal drugs are to be brought
onto the premises.

Provide a safe environment during home
visits where possible, e.g. make sure pets are
not left loose.

Parents must be responsible for their
children’s behaviour at all times.



