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Terang & Mortlake Health Service respectfully acknowledges the Aﬁ;ﬁ%ﬁl

traditional owners of the land on which we work, the Kirrae %“%ﬁ&i WE VALU E YO U R Vo I C E
Whurrong people, and their Elders past, present & emerging. e ",;,5. .»..
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Your experience matters to us, and your feedback helps us improve
the care we provide. Sharing your thoughts is completely optional
and anonymous.

The artwork featured on this brochure is by Fiona Clarke, an
Aboriginal woman & artist of the Kirrae Whurrong clan.

This painting has the symbol of running water in the midd|e. ) B v
If you'd prefer to talk instead of writing, you’re welcome to speak with
someone from Terang & Mortlake Health Service team. We can also
assist in connecting you with an Aboriginal Liaison Officer through
Southwest Health Care. Anything you share with them will also
remain private.

The Ladies camp is bottom left where Fiona signed her name, the
Men’s camp is on the right. All of the little black figures are little
eels, which were so important for her people. The eels would
swim for many, many miles from Vanuatu to Warrnambool’s
Hopkins River mouth. They then swam up the Hopkins River,
Jjumping up waterfalls to get to their destination and eventually
returning to Vanuatu. The curved half circles depict a veil lifting;
freeing people up from illness and healing them. The blue
/mauve line work represents the land and rivers.

Thank you for taking the time to let us know how we're doing. Your
input helps us deliver care that is respectful, inclusive, and better
meets the needs of Aboriginal and Torres Strait Islander people.

How to return this form:

e Completeit & placeitinthe reply-paid envelope provided and
return it via mail.

e Hand itto one of the Terang & Mortlake Health Service team.

e Dropitinto one of the secure feedback boxes located around
the health service.

If you need help to fill out the form, Terang & Mortlake Health Service
staff are here to support you.

Contact Us:
Email: info@tmhs.vic.gov.au
Phone: 5592 0222

Thank you,
Terang & Mortlake Health Service
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Your voice matters. We welcome your feedback to help us
improve our care and create a culturally safe and respectful
space for Aboriginal and Torres Strait Islander peoples.

1. Did the health service staff support your cultural
needs and make you feel culturally safe?
[IYes, completely
O Yes, somewhat
O No
[0 Not sure / Prefer not to say

What could we do better to make this health service more
welcoming and respectful for Aboriginal and Torres Strait
Islander people?

(Please write your response below)

(If you’d like, please share how staff supported or didn’t
support your cultural needs):

2. Were Aboriginal Liaison Officers or support services
offered or available to you?
OYes
LI No
1 didn’t know they were available
[0 Not sure / Prefer not to say

OPTIONAL: Would you like someone from Terang &
Mortlake Health Service to follow up with you?

[ONo

Yes

Ifyes, please leave your name and contact details below:
Name:
Phone / Email:




