CONSUMER INFORMATION:

TMHS District Nursing Service

Welcome to our District Nursing Service (DNS) at
Terang & Mortlake Health Service (TMHS).

Our services can be flexible and accessible to help
assist you reach your goals, increase
independence and continue living safely within the
community.

DNS can provide nursing care in your home, school,
workplace or community centre for individuals of
all ages.

The District Nursing Service provides the
community with a skilled team comprised of
Assistants in Nursing (AIN) and Enrolled Nurses
(EN) who work collaboratively under the guidance
and supervision of Registered Nurses (RN).

Patient care is provided under the direction of the
RN, our RNs oversee, assess and coordinate care,
ensuring safe and effective practices are met.

We strive to assist those individuals with various
health conditions, those recovering from a hospital
stay, those with chronic illnesses and individuals
with a disability.

This model of care allows our clients to remain safe
and comfortable in their own home whilst receiving
high quality healthcare.

DNS focus on short term, targeted interventions to
regain  functional capacity and improve
independence whilst implementing a holistic goal-
orientated person-centred approach. This is a key
aspect of overall health and wellbeing supporting
individuals to achieve their full potential and a
meaningful life.

TMHS DISTRICT NURSING CAN HELP WITH:

e Comprehensive Assessment of your health
needs.

e Acute & chronic wound assessment &
management.

e Chronic disease management including but
not limited to diabetes management.

e Assistance with medication administration
and compliance.

e Continence Care - including catheter
management and routine changes.

e Stomal support

TERANG & MORTLAKE

HEALTH SERVICE

e Oncology patients — including management
and care of Central Venous Access Devices.

e Palliative Care Nursing - symptom
management and shared care with
Community Palliative Care Services.

e Advice, health education and referrals to
other services.

e Subcontracted services from other providers
providing technical care to programs such as
Hospital in the Home (HITH), Post- Acute
Care (PAC) and Transitional Care Programs
(TCP).

ELIGIBILITY

Our services are available to any community
member of any age who requires nursing
assistance to manage their health care needs.
Services are provided to in accordance with various
guidelines developed by the following key agencies.
e Home and Community Care Programs for
Younger People (HACC-PYP)
e Community Home Support Program (CHSP)
e National Disability Insurance Scheme
(NDIS)
e Department of Veteran Affairs (DVA)
e Support at Home Program/ Home Care
Package Provider (HCP)

ACCESSING DISTRICT NURSING SERVICE

Any individual can self-refer to community nursing,
which also includes carers of those individuals.

Alternatively, General Practitioners, Specialist
Medical Practitioner, treating hospital or Allied
Health Professional can refer you to a District
Nursing Service.

Once your referral has been received, DNS will
contact you to arrange an appointment. When
making an appointment, yourself or your next of kin
(NOK) will be asked if there is any specific
communication accommodations required during
admission visit to ensure understanding (eg.
Interpreter service, support person present, visual
instructions etc.). Also, those over the aged of 65
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will be asked if there have been any previous
referrals submitted through My Aged Care, if not
consent will be obtained and assistance will be
given to refer.

During our intake and admission process a
comprehensive  assessment and  service
agreement will be undertaken to assist to identify
your requirements and help you to develop your
own desired health care outcomes.

DNS will support you to identify your goals of care,
a goal orientated care plan will be developed with
these in mind by yourself and a TMHS DNS
representative a copy can be requested.

The goal directed care plan will be reviewed during
implementation and when each goal is met.

Admission and discharge from the service will
include communication about your care and
treatment with other relevant services including
your GP.

PREPARING FORAVISIT

Please provide safe access to nursing staff visiting
your home by:

e Securing all pets

e Refrain from smoking at least 1 hour prior to,
and while the nurses are visiting

e Have all wound care supplies ready.

e Please provide a safe environment for the
nurse to attend to care.

e Please treat the nurse with courtesy and
respect and the nurse will be expected to do
the same.

e TMHS has a zero tolerance policy for
aggressive behaviour.

e Nursing visits may be ceased or placed on
hold if the nurse’s safety is at risk.

e |f the nurse is visiting in the evening, please
ensure the outside light is on and pathway is
clear.

e [If any equipment is needed for care to be
provided e.g. aids for mobility/showering etc
these can be obtained or outsourced with the
assistance of the nurses. This may require an
additional referral to an Occupational
Therapist for further assessment with
consent.

If there are any changes directed by other health
professionals (e.g. general or specialist
practitioner) regarding your health and

circumstances that differs to your current
management. It is important to let the nurse know
S0 consistency in care can be maintained.

NO LIFT POLICY

Under the state Health and Safety legislation TMHS
DNS has an obligation to minimise the risk to both
staff and the consumers. This involves the nurse
performing a ‘no lift' assessment, generally at
admission to service, that is in line with the TMHS
No Lift Policy. The main aim is to identify potential
risks to you and the nursing staff, in consultation
with allied health services you may be asked to
provide equipment that is required for your care or
provide alterations to your environment that may be
necessary to improve overall safety. E.g. moving
floor mats and repositioning furniture.

If these measures/requests cannot be met by the
consumer, DNS may not be able to provide care
safely in your home and alternative arrangements
may need to be made.

Please speak to staff if you have any questions or
concerns regarding this policy.

VISIT TIMES

DNS aim to provide a flexible visiting service. We
may nhot be able to provide specific visit times
unless prior arrangement has been made with the
service.

If you are not available for the scheduled nursing
service, please endeavour to notify the district
nursing service at least a day prior where possible.
This will allow time to reschedule your visit to a
more suitable day or time.

Please refer to Hours of Service (on page 4) for
operating hours. If you are not home, the nurse will
leave a calling card.

On weekends and public holidays there is a
limited nursing service provided.

TMHS DNS provide a 7 day a week service, this
includes a very limited evening service to support
complex needs across the Terang and Mortlake
catchment area.

FEES

Co-payment fees for eligible HACC-PYP and CHSP
clients are determined by the Victorian Department
of Health and the Australian Government
Department of Health and Aged Care.
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You may be eligible for funded care from Work
Cover, Traffic Accident Commission (TAC), DVA,
PAC, TCP or a Private Health Insurer.

Fees for service is available for those on a Support
at Home Program/Home Care Package or NDIS
Plans where appropriate.

In cases of financial hardship fees may be
negotiated. Your admitting nurse can request for
circumstances to be reviewed by the organisation.

Account fees are sent monthly and can be paid at
the main reception desk at Terang or Mortlake
Community Health Centre or by mail. DNS staff are
NOT permitted to handle consumers monies.

Wound care products and other consumable items
are available at cost price. Individuals are charged
for all wound products and other supplies. A price
list can be obtained on request. You can choose to
access such products from an alternate source.

WOUND SUPPLY STORAGE

DNS complies with the Wound Australia and
Independence Australia Guidelines with storage of
wound care equipment.

Storage areas for wound care dressing equipment
must be kept:

e Clean and free of dust, insects and vermin

e Out of direct sunlight

e Off the floor

e Away from heat sources such as windowsills
or fireplace/heaters and maintained a
consistent stable temperature.

Containers used for the storage of wound dressing
equipment should be:

e Plastic with a sealable lid

e Large enough to accommodate al wound
dressing products/equipment

e Ingood condition (clean, dry and no damage)

e Kept clean and dry and cleaned regularly

e Protective against moisture.

e Not placed in a cardboard box as it can be
moisture absorbent, cannot be cleaned and
might harbour micro-organisms, insects or
rodents.

e Only used for storage of medical products
and equipment

DNS WOUND CARE RESPONSIBILITIES

Open and unused wound care dressings need to be
managed with care to avoid contamination and
deterioration of products.

Nurses will:

e Bag it — keep product in original packaging
and store in a zip lock bag or clean reuseable
plastic bag.

e Label it — Label reusable bag with the
persons hame, date and time of opening.

e Store it- Store product in the container
provided.

o Isolate it- Store unused dressings in a
separate area away from new unopened
products.

e Assign it- ensure opened dressings are only
used for the one client.

e Size it- Choose the most appropriate size to
match the wound size to reduce opened
stock.

e Explain it — Provide information on how to
use and store open unused dressing to client.

e Discard it- discard any opened dressingsin a
plastic bag after 4 weeks or directed by the
manufacturer.

REFERRALS

Referrals and information may be provided if
required for:

e Home Care Services

e Meals on Wheels

e Activity and Exercise Groups

e Occupational Therapist

e Physiotherapist

e Diabetes Education

e Vision Australia and Better Hearing
e Dietician

e Continence Advice

e Social Work
e Counselling services
e Podiatry

e Speech Therapy
e Aged Care Assessment Service (ACAS)
e Advanced Care Planning Service (ACP)

AUSTRALIAN CHARTER OF HEALTHCARE
RIGHTS (NON-AGED CARE)

The Australian Charter of Healthcare
Rights (second edition, 2019) outlines seven key

Page 3 of 4




rights for patients receiving care in Australia,
ensuring safe, respectful, and quality treatment
across public and private health services.

The rights are as follows:

e Access: Right to healthcare services and
treatment that meets your needs.

o Safety: Right to receive safe and high-
quality care that meets national standards.

e Respect:Right to be treated as an
individual, with dignity and respect,
including respect for culture, identity,
beliefs, and choices

o Partnership: Right to ask questions, be
involved in open/honest communication,
and make decisions with healthcare
providers.

e Information: Right to clear information
about conditions, treatments, costs, and to
access health information.

o Privacy: Right to have personal privacy and
confidentiality respected.

o Give Feedback: Right to provide feedback
or make complaints without it affecting
care.

STATEMENT OF RIGHTS (AGED CARE)

The new Aged Care Act includes a Statement of
Rights, outlining the rights that older people have
when accessing funded aged care services. The
rights help to ensure that older people and their
needs are at the centre of the new aged care
system.

The Statement of Rights include the right for every
individual to have:

e Independence, autonomy, empowerment
and freedom of choice.

e Equitable access.

e Quality and safe funded aged care services.

e Respect for privacy and information.

e Person-centred communication and the
ability to raise issues without reprisal.

e Advocates, significant persons and social
connections.

How to make sure your rights are upheld —

Terang & Mortlake Health Service must understand
and follow the Statement of Rights. If we don’t, you
can make a complaint to the Complaints
Commissioner.

REFERENCES
South West Healthcare — District Nursing Service (Consumer Information)
Barwon Health - District Nursing Service (Consumer Information)
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e Youcan make a complaint online, by phone
or by letter.

e Visitthe Aged Care Quality and Safety
Commission website for more information

If you need support to make a complaint or find
information, call the Older Persons Advocacy
Network (OPAN) on 1800 700 600. OPAN has free,
independent and confidential advocates to help
you.

ADVOCACY SERVICES

TMHS DNS staff can assist you to obtain an
advocate if you wish. e.g someone who can provide
you with active support to ensure that your rights
are respected and protected.

If you require further information, contact the Office
of the Public Advocate Advice Service:

Phone: 1300 309 337
HOURS OF SERVICE

Monday to Sunday: 8:00am - 4:30pm

TMHS District Nursing work out of:
e Josie Black Community Health Centre
(JBCHC)
e Mortlake Community Health Centre (MCHC)

On weekdays phone:

e Terang JBCHC: (03) 5592 0300
e Mortlake CHC: (03) 5558 7000

On weekends phone:
e (03)55920224

** You may leave a message on the answering
service, and your call will be returned as soon as
possible.

In case of urgent assistance being needed:

e Emergency healthcare is available through
the Urgent Care Centre at Terang Hospital
or contacting Triple Zero (000) and
requesting an ambulance.

o After hours Palliative Care may be able to
be arranged if required.

e Alternatively, you should contact your GP or
go to the nearest Emergency Department

CONSUMER REVIEWED
V4.0 May 2026
Due for review: May 2029




